Understanding Credit Reports

Courtesy of American Financial Solutions

You may wonder what is in a credit report. A credit report contains personal information,

account history, inquiries section, public records and contact information for the credit bureau.

The report is divided into several sections; let us examine each section of Dana’s report

individually.

Personal Information — name, social security number, records on file of previous addresses,

etc.
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Note the following items on this section of the credit report:

1. The file number is indicated; this gives Dana a way to notify the credit bureau of any

errors in the report, by referring to this number.

2. The information shown on this section of the report is generally self-explanatory.

However, there are a few items of personal data that Dana should strive to keep secure,

in particular, her social security number and date of birth. Note that a portion of the

social security number has been masked out--this is a desirable option when personal

information is printed out.

3. Dana should examine all items, including the credit union's record of previous addresses

and employment history, and notify the credit bureau of any errors.

Account History — the history of an account can be viewed as a summary or in detail.
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Dana should review the accounts displayed in the report, including the balances reported. By
clicking on the show details link, she can get a listing of the payments she has made, and the
status of each payment. Late payments will be flagged with the number of days the payment
was late. It is important that Dana verify the validity of the report contents, because potential
creditors, landlords, or insurance companies may be able to examine this report, and make
decisions based on report data. Additionally, Dana's credit score can be affected by contents of
this report. The report may contain both active credit accounts and ones that have been closed.

Inquiries Section — will show inquiries by credit providers, landlords, insurance companies and
others. A review inquiry is typically done by a company you owe money to ensure your credit is
still in good standing. A promotional inquiry is typically done by a company who is evaluating
your report for future credit — they may be planning to send you a promotional credit offer or
other service.
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Another type of inquiry that may appear on the report is an internal inquiry, initiated by Dana
herself. If she finds an error on the report and notifies the credit bureau, her action will appear
as an internal inquiry.

Public Records Information

Although not illustrated in the credit bureau report for Dana Thomas, a credit report may contain
information from the court system that a potential creditor might need to know. For example, a
bankruptcy, lien, judgment or failure to make child support payments could be reported, or an
account that has been turned over to a collection agency.

Contact Information

At the end of the credit report, you will find contact information, in case you wish to contact the
credit bureau. There are three approaches--over the internet, by telephone, and by mail. The
appropriate information for each method will be supplied on the report.



